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ACCESS EXCELLENCE AWARD 2012
OFFICIAL ENTRY FORM

Background to disability regulations
Since October 1999, service providers have had to consider making reasonable adjustments to the way they deliver their services so that disabled people can use them. From the October 2004 amendments to the Disability Discrimination Act, service providers have had new duties to take reasonable steps to enable disabled people to access their services. 

Reason for establishing this award

Creating accessible events is not only a moral imperative and a legal requirement, but it also makes good business sense. 

The Access Excellence award was created to raise industry awareness of the regulations and to reward excellence of service for those organisations that are embracing an inclusive approach and are making a big difference.

Entry criteria

This year, the award has been broadened to invite entries which will feature case studies to demonstrate how your organisation has evolved its services to provide excellence in facilities and/or services, encompassing disabled users.

The award is open to:

UK or Republic of Ireland-based transportation providers

UK or Republic of Ireland-based venues (hotels, conference centres, unusual venues)

Note for venue entries: An entry can only represent one venue – therefore, hotel/venue groups may enter only one specified venue per entry. 

The entry should demonstrate an inclusive and integrated approach to service provision that is fully attuned to the needs of disabled delegates, taking account of physical, sensory and other disabilities. 

Judging procedure

A panel of judges will assess each entry and from this assessment, a shortlist will be selected. A member (or members) of the judging panel will arrange a meeting, at which time, more detailed information will be required, such as:
- Availability of information

- Training and evaluation of staff and service

- Mobility and sensory considerations

- Excellence over compliance

- The client experience

The entire panel will then evaluate the results to determine the winners of the gold, silver and bronze awards.
APPLICATION FORM

ACCESS EXCELLENCE AWARD 2012
The entry form must be completed in full with a response to each question, returned prior to the deadline date, along with the entry fee.

Contact name:

Position:

Name of organisation:

Address:

Tel:




Fax:

E-mail:

Web site:

Signed:



Date:

1. What key features/services do you showcase, which demonstrate accessibility for all users?

2. What are the key qualities you demonstrate which show excellence beyond compliance?
3. What points of difference make you stand out in the market place?

4. Statement to support and endorse points detailed above. 
Please describe the reasons why your organisation should be considered for this award (in no more than 100 words). 

PAYMENT DETAILS
Please find enclosed entry fee of £195 + VAT

 FORMCHECKBOX 
 Cheque made payable to CAT Publications Ltd

 FORMCHECKBOX 
 Please debit my credit card (we accept Delta, Visa and Mastercard - please provide card holder’s name, card number and expiry date)

Closing date: 09 December 2011
Please return to: Access Excellence Award, CAT Publications Ltd, Fairway House, Portland Road, East Grinstead, West Sussex RH19 4ET. UK.

Tel: +44(0) 1342 306700. Fax: +44(0) 1342 302547. 

